


BALI TOURISM POTENTIALS

Bali has been popular to the world as a tourist destination since 1920-s with Bali
tourism potentials ( the main reasons) foreign tourists visit Bali:
1. Unique culture (beautiful dances, rituals ceremonies, traditional activities and

others)
2. Beautiful nature (sea, rivers, rice fields, mountains and many more)
3. Friendly people

And Bali has many names or brandings that are given by the tourists: the Island of
Gods, the Island of Paradise, the Island of Love or the Morning of the World
(Jawaharlal Nehru, 1954).
The Bali Province Government considers it is necessary to have a policy to protect
those tourism potentials. That in 14th February 2024, every foreign tourist who visit
Bali has to pay a Foreign Tourists Levy.



LEGAL BASIS

The Regulation of Bali Provincial Government Number 6 in 2023 
on the Foreign Tourists Levy for the Protection of Bali Culture and Natural Environment 

The Regulation of Bali Governor Number 36 in 2023 
on the Procedure of Foreign Tourists Levy Payment

The Law Number 15 in 2023, Article 8 section (3) and (4), 
on Bali Province

The Law Number 5 in 2017 
on Cultural Advancement

The Regulation of Bali Provincial Government Number 4 in 2020 
on Strengthening and Advancement of Bali Culture



PURPOSE OF LEVY

The Foreign Tourist Levy will be used:
a. to protect Bali culture including custom, traditions, art as well as

local wisdom. The main priority in 2025 is cultural preservations.
b. to manage Bali natural environment to be clean, beautiful, and

sustainable. The main priority in 2025 is waste management.



POINTS OF THE FOREIGN TOURISTS LEVY

Every Foreign Tourists who travelling to Bali 

The levy is paid only 1 (one) time while traveling in Bali, before the tourist leaves the 
territory of Republic of Indonesia

Foreign Tourists are subject to a levy of Rp150,000.00 per person



POINTS OF THE FOREIGN TOURISTS LEVY

International tourists are strongly encouraged to make online payments before departure
to Bali to ease procedure upon arrival at the Airport or Port in Bali or while enjoying the
trip in Bali

Payments can be done;
• by accessing the Love Bali system before entering Bali (https://lovebali.baliprov.go.id) 
• while traveling in Bali via Endpoints (hotels, travel agents, tourist attractions) in the

Love Bali system.

https://lovebali.baliprov.go.id/


POINTS OF THE FOREIGN TOURISTS LEVY

Foreign Tourists will get a proof of payment in the form of Levy voucher with a QR Code
that is sent to email from Love Bali system

Payment can be done by Credit cards (Visa, Master Card, American Express and JCB),
bank transfer, Virtual Account, and QRIS. (keep improving the payment system)

Will be implemented from February 14, 2024



2. Online via Airport

3. Online via Harbor

5. Online via Love Bali Endpoint

(Hotel, Villa, DTW, etc)

1. Online via Love Bali

4. Online by Agent/Group

LEVY MECHANISM FOR FOREIGN TOURISTS



PAYMENT FLOW THROUGH THE LOVE BALI SYSTEM

Foreign Tourists 
access the Love Bali 
System to fill in the 
data and Make 
payment for foreign 
tourists levy.

Select the payment 
method to be used, 
such as Credit card, 
Bank transfer, virtual 
account, QRIS

If the transaction process is 
successful, the Love Bali system 
will provide a paid notification 
and proof of payment to the 
Foreign Tourist in the form of a 
digital payment receipt.

1.
2. 3.

6. Foreign tourists fly 
directly to Bali4.

Foreign tourists enjoy 
traveling in Bali

Persons on Duty will 
check by scanning the 
QR Code

5.



PAYMENT FLOW THROUGH ARRIVAL AT HARBOR
Agent makes payment through 
LoveBali endpoint system 3.

4.6.

1.

Tourists come to 
Bali through the 
Port

2.
Ship agent submits a list 
of travelers who will 
embark in Bali through 
the LoveBali Endpoint 
system (passport 
number, name, email, 
arrival date).

Foreign tourists 
enjoy traveling in 
Bali

If the transaction process is 
successful, the Love Bali system 
will provide a paid notification 
and proof of payment to the 
Foreign Tourist in the form of a 
digital payment receipt.

Persons on Duty 
will check by 
scanning the QR 
Code

5.



EXEMPTION FOR INTERNATIONAL TOURIST LEVY

Payment Exemptions are effective to:

1. Diplomatic and official visa holders;

2. Crew on transportation vehicles;

3. Holders of Temporary Stay Permit Card (KITAS) or 

Permanent Stay Permit Card (KITAP); 

4. Family unification visa holders;

5. Student visa holders;

6. Golden visa holders; 

7. And holders of other types of visas (type of business 

visa or others).



EXEMPTION FOR FOREIGN TOURIST LEVY

1. To get a  levy payment exemption, Foreign Tourist must 

submit an application through the Love Bali system at 

least 5 (five) days before they enter the arrival doors in 

Bali.

2. If the submission is less than 5 (five) days, the Foreign 

Tourist is subject to levy.

3. Foreign Tourists as referred in numbers 6 and 7 who are 

exempted from paying the levy, fill in the requirements 

specified in the Love Bali System and submit the 

application.



DISPAR

LEVY EXEMPTION APPLICATION FLOW

Foreign  Tourist enter 
the Love Bali System to 
apply for a levy 
exemption at least 5 
(five) days before going 
to Bali.

Bali Provincial 
Tourism Office 
verifies the levy 
exemption 
application 
(maximum 3 days)

If approved, the Love Bali System 
will provide notification and send 
a digital approval to the foreign 
tourists.

1.
2. 4.

6.
Foreign  tourists 
comes to Bali5.

Foreign tourists enjoy 
traveling in Bali

If rejected, the Love Bali system will provide a notification to be 
completed/repaired.3.



Payment in Endpoint (Travel Agent, Accommodation, Tourism Attractions) Via Online Love Bali

The registered endpoint submits the traveler list 
(Passport No, Name, Email, Arrival Date) online through LoveBali
Endpoint.

Endpoint processes the payment

Endpoint receives the proof of payment

Each traveler receives a proof of payment "Levy Voucher“
via the email address registered by Endpoint.



Endpoint Payment Advise (Travel Agent, Accommodation, Tourism Attractions)

The registered endpoint Print the lovebali payment 
socialisation media

Tourists scanning The QR on the socialisation media and then 
will be directed to the lovebali.baliprov.go.id website with 
the same further mechanism

Traveller payments will be recorded in the data endpoint



Endpoint Payment Advise (Travel Agent, Accommodation, Tourism Attractions)



Endpoint Payment Advise (Travel Agent, Accommodation, Tourism Attractions)

Informations in Endpoints

- Table’s Banner 

(Front Office, Desk 

Reservation, Rooms 

etc)

- Flyers

- X-Banner (Standing)



Sanctions for Foreign Tourists Who Do Not Pay Fees

Foreign Tourists who do not pay the levy are given administrative 

sanctions in the form of:

1. Verbal reprimand and recorded in the Love Bali System.

3. Do not get service at tourist attractions.

2. A written reprimand sent to the Representative Country 

Offices of the Foreign Tourist in Bali (Indonesia).

4. Report to Immigration Office for immigration action.






